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Commissioner 
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March 31, 2017 
 
Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, D.C. 20554 
 
 

Re: Ex Parte Letter Regarding AT&T Mobility Outage/PS Docket No. 17-68  
 
Dear Ms. Dortch: 
 
On March 30, 2017, representatives of the City of New York (“the City”) (Ron DiBiase, Priya Shrinivasan, 
and Tanessa Cabe from NYC DoITT; Steven Harte, Richard Napolitano, and Gina King from NYPD; Benny 
Thottam and Laura Kavanagh from FDNY; Rebecca Kagan from NYC Federal Legislative Affairs Office) via 
conference call, at the request of the FCC, met with FCC Public Safety Division Bureau staff members to 
provide a briefing on whether the most recently reported AT&T Mobility outages impacted New York City.  
Also discussed were 1) matters related to notification and 2) insulation against outages.  Below is a 
summary of the meeting. 
 
Based on current information, the City is not aware of an impact to New York City PSACs regarding the 
outages.  The PSAC was not contacted by the carrier or any other state or federal entity regarding the 
incidents.   The City became aware of the outage through press outlets. 
 
In order to quickly manage operational and technical issues and to inform decision-making related to 
notifying the public, the City requires immediate, granular, and accurate information about any outage 
directly from wireless (and wireline and cable) carriers.  In particular, the City requires the following 
information regarding an outage: scope, type of event, impact, severity, granular geographic location by 
census tract1, expected resolution time, and any other information regarding the outage that would be 
particular to New York City.  The City requests information about outages even if the carrier does not 
believe that the City is impacted by the outage so that the PSAC can be on notice and proactively monitor 

                                                 
1 Granular geographic location is necessary in New York City’s dense population.  Even an outage in a relatively small area can 

impact a large number of people. 



systems to guard against an escalation or cascade of the outage that would result in an outage originating 
in another part of the country travelling to New York City. 
 
Immediate information of an outage will enable the City to take a more proactive approach in managing 
PSAC operations through such incidents and will also assist the City with coordination with local precincts 
and fire houses in affected areas.  If the City knows the exact geographic location, the corresponding 
precincts and fire houses can be quickly contacted and additional resources and information sent to those 
areas of the City to facilitate emergency services.  The time saved will permit the City to more quickly 
activate business continuity plans.  In other words, without direct notification by the carrier that at outage 
has occurred, the City may have to spend valuable time trying to root cause and triage the event instead 
of concentrating all efforts toward an informed business continuity plan.    
 
The City requests direct information from the carrier as opposed to a third party or a “phone tree” type 
notification system because it is crucial that the information, in addition to be received quickly, be as 
accurate as is possible and accuracy may be diminished through a phone tree program.  Due to its large 
population and corresponding number of daily 911 calls to the PSAC, any outage by any carrier will affect 
a significant number of New Yorkers therefore the City believes direct communication from the carrier is 
warranted.  The City also requires notification from the carrier in order to better triage technical issues 
quickly and directly from the most knowledgeable source possible.    This may be achieved through a 
detailed and comprehensive email from the carriers but the City also recommends other forms of 
notification such as phone calls as a backup depending on the type of outage.  
 
Regarding notifying the public, depending on the severity of an outage and confirmation that 911 services 
are affected, there may be occasions whereby notifying the public via wireless emergency alerting may 
be required.  However, the City stresses that pubic notification efforts will vary by incident and are 
handled on a case by case basis.  The City has several tools in place to notify the public and would tailor 
public notification to the event. 
 
In sum, City requests direct, immediate, and granular information regarding outages that affect or could 
affect New York City 911 or New York City PSACS. 
 
 
Respectfully, 

/s/ 

Tanessa Cabe 
Telecommunications Counsel 
 


